Elements of Transit Service Contracts Checklist

_____ Legal name of both parties 

_____ Purpose, open to general public (may also describe who service is targeted to)

_____ Timeframe, dates, times, schedules in effect, days (to meet locally determined needs is not acceptable.  Neither is “as mutually agreed upon.”)
_____ Geographic location and coverage

_____ Type of service: demand‑response, fixed routes, etc.

_____ Vehicle/driver backup and recourse if service cannot be provided

_____ Fares and rates must be fair and reflect benefits of state and federal subsidies

_____ All drivers must possess valid chauffeurs or commercial drivers licenses, (other than volunteers driving their own vehicles)

_____ Transit system protected with required $1 million in liability coverage suitable for open to the public ‘for hire’ operation (if provider or subcontractor has less, the transit system should confirm that they understand they are responsible for covering the shortfall)
_____ State which party is responsible for insurance coverage 

_____ Address responsibility for repair to vehicles and repaired promptly

_____ Address responsibility for maintenance to vehicles 

_____ Address compliance with FTA Drug and Alcohol program testing requirements (make sure it is stated that no one can drive unless passed a pre-employment drug test and are part of a random drug & alcohol testing pool.)
_____ State which party is providing vehicles 

_____ State which party is responsible for operation of vehicles

_____ State which party is responsible for providing complete information about the availability of the service to the general public (including route changes, setting fares, and reservations)

_____ Party providing service must report actual fully‑allocated costs incurred and units of service provided. Reports to be made quarterly including: revenue miles, rides by fare category, and any other units upon which compensation is based, (such as, scheduling, marketing, maintenance, insurance, etc.) On Year-End reports: list items on year-end report if transit system is not providing service, including NTD statistics.
_____ Indicate projected/budgeted fully‑allocated costs for the contract period. If figured on a unit basis, the number of units and the cost per unit should be noted.

_____ Indicate the source(s) of funding for the contracted services, Section 5310, 5311, STA, JARC, New Freedom, Title III-B, local, etc.

_____ Address what will be done in the case of a shortfall of anticipated funding or if contract revenues exceed actual fully‑allocated costs of the service

_____ Set the procedure and timeframe for billings and payments

_____ Contains the "hold harmless" provision for both parties

_____ Specify the procedures for amendments to the contract as well as for suspension or termination of the contract

_____ Service provider must comply with federal EEO, Affirmative Action, and nondiscrimination provisions

_____ State whether the service provider may further subcontract, transfer or assign its responsibilities under the contract, and if allowed must be with the concurrence of OPT

_____ Vehicles funded through OPT may be alternated to accumulate minimum mileage and may be used for other transit system purposes, also identify those uses of the vehicles which are prohibited by state and federal law (i.e. charter or school bus uses, etc.)

_____ Unless the contract has been awarded on a fully competitive basis, the contract shall require the service provider to comply with all state and federal requirements involving competitive procurement.


 If provider is a client-based agency – how are non-clients (the public) assigned to vehicles?


 Vehicle signage requirements (for operators other than transit system)


 Suggested general public fare if transit system is not operating the service


 “Specials” – trips outside published public service hours – any non-public service is to be reported separately 

 Dispatching – how does public schedule a ride?
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