211 Website

Iowa's Information and Referral
Database for Health and Human Services
The official Iowa 211 website is:  http://www.211iowa.org
You can access resource information and support service information in a few easy steps:

1. Click on the Iowa map on the Home Page to get to your county.
2. Once a county has been selected, you can search by service categories within a county, city or by zip code.  You can also search the entire database for information on a particular subject/need.  You may also select the Advanced Search tab for quicker searching. 

3. Agency personnel can (once a county has been selected from the Home Page): 

· Select the Add Program/Service tab to add services to the database. 

· Find an agency/program then update the information. 

· Select the Advanced Search tab for quicker searching. 

· Need information in a different language:  Once a county has been selected from the Home Page you can click on the “Translate” tab on the top right hand side of the web page.
· The information on this website must be maintained and uploaded by the agency/entity entering the information.
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NEED FURTHER HELP?  DIAL 211 to be connected to a local Information and Referral Specialist.
