Passenger Transportation Services Survey for Transportation Providers

A Brief Summary of State-Wide Response
RESPONSE
There were 46 agency responses to the survey.  The agencies were from the following planning regions:

	Planning
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	Agencies Responding
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Q10:  AGENCY TYPE
Twenty-nine (29) of the State’s thirty-five (35) designated public transit systems, along with ten (13) subcontractors to the transit systems and four (4) others responded to this survey. Among the others were several taxi companies, an area agency on aging and an intercity bus carrier.
The vast majority of agencies (70%) are public, with private businesses (non-profit – 20%, for profit – 9%) in the minority.

Q12 & Q13:  FLEET
Though irregularly reported, well over a thousand vehicles were reported in fleets (not including Greyhound), of which approximately 81 percent were reported as being ADA accessible.

Q14:  SERVICE TYPE
A majority (61%) reported providing general demand-response service, followed by ADA paratransit (50%), fixed route (44%), and subscription (37%). (Respondents were asked to “check” all that apply).
	Service Type Provided

	Service Type
	Demand-Response (other than paratransit)
	Paratransit
	Fixed Route
	Subscription
	Other

	# of responses
	28
	23
	20
	17
	5

	
	
	
	
	
	


Q15:  STRUCTURE
A total of 46 agencies (74%) reported directly operating the service they provide while 21 (46%) reported contracting the service they provide.  It should be noted that 12 agencies (26%) reported doing both. 

Q17:  TRANSPORTATION SERVICE COORDINATION – AREAS OF INTEREST

Among the most frequently cited areas of interest for coordinating service were: pooling training (46.6%), contracting to provide transportation service (44.4%), sharing technology for vehicle tracking and ride scheduling (40%), and cooperatively purchasing vehicles (37.7%).  There was also significant interest in joining a network of providers to look at coordination (42.2%) among the transportation providers.
	Transportation Service Coordination – Areas of Interest

	Potential Type of Service Coordination
	Responses

	Pooling training resources
	22

	Contracting to provide transportation service
	21

	Joining a network of transportation/human service providers to look at coordination
	20

	Technology for vehicle tracking and ride scheduling
	19

	Cooperatively purchasing vehicles
	18

	Collaborate in writing a grant
	17

	Centralized fuel purchasing
	13

	Centralized scheduling, dispatch and vehicle tracking
	9

	Contracting to purchase transportation service
	10

	Consolidating service to a single provider
	7

	Pooling financial resources
	6

	Sharing of vehicles among agencies
	4

	Other
	4

	Results ranked in order of total responses.


Q18:  WAYS PROVIDERS BELIEVED THEY COULD BE INVOLVED IN EFFORTS TO COORDINATE TRANSPORTATION SERVICES
Some of the more frequently mentioned ways included: 1) utilizing existing assets to provide additional services for other agencies under contract, 2) establishing a transit advisory committee, 3) better marketing and information sharing of existing services.  A number of transportation providers said they already coordinate services.
A Brief Summary of County Responses

In addition to agency-focused questions, the survey also asked a series of county-level questions.  

Many transportation providers, particularly urban transit systems, failed to complete this section, saying their service area did not cover the entirety of any county.  Responses were often not presented for all counties served.  Also estimates and ranges were also often provided, thus these results should be interpreted as well-informed approximations.
Q21:  ASSISTING PASSENGERS TO AND FROM VEHICLE
Of the 101 responses, 55 (54.5%) indicated they do, 39 (38.6%) responded they do sometimes, only 7 (6.9%) responded they do not.

Q22:  OFFERING OTHER ASSSITANCE

Of the 94 responses, 69 (73%) indicated they offer some other type of assistance.  Most involved assisting with carrying groceries or other parcels.
Q23:ELIGIBILITY REQUIREMENTS

A vast majority of respondents stated services are open to the general public, with no qualifications being required.  Several said there are specific eligibility requirements for various discounted fares.
Q24:  PAID OR VOLUNTEER DRIVERS

Of the 87 agencies responding all use paid drivers.  Eleven also use volunteer drivers.  The average number of paid drivers per agency per county was 22.  Of those with volunteers, the average number of volunteers per county was 7.
Q25:  RIDERSHIP PERCENTAGES – AMBULATORY

On average, 73 percent of riders are ambulatory.  The median percentage of ambulatory riders reported was 85 percent.
	Ridership – Ambulatory and Non-Ambulatory

	Number of Responses = 92
	Average
	Median
	Maximum
	Minimum

	Ambulatory
	73%
	85
	100%
	0%

	Non-Ambulatory
	27%
	15%
	100%
	0%

	Results presented in rank order based on average.


Q25:  RIDERSHIP PERCENTAGES – OTHER CHARACTERISTICS

Based on averages, riders of the responding transportation providers tend to be people with disabilities (39%) and those over 65 (26%).  .
	Ridership Characteristics

	Number of Responses = 79
	Average
	Median
	Maximum
	Minimum

	People with Disabilities
	39%
	33%
	100%
	0%

	Over 65
	26%
	24%
	84%
	0%

	General Public
	20%
	10%
	100%
	0%

	Students
(including Pre-K-12 & Head Start)
	16%
	10%
	80%
	0%

	Results presented in rank order based on average.


Q26:  TYPES OF TRIPS PROVIDED IN THIS COUNTY - PERCENTAGES
The types of rides provided most often and representing at least 10 percent of rides based on the averages, are rides taking people to sheltered work activities (34%), school (18%), medical appointments (16%), and grocery/shopping trips (10%).

	Types of Trips Provided

	Number of Responses = 78
	Average
	Median
	Maximum
	Minimum

	Sheltered Work Activity
	34%
	30%
	100%
	0%

	School 

(including Pre-K-12 & Head Start)
	18%
	10%
	85%
	0%

	Medical
	16%
	15%
	63%
	0%

	Grocery / Shopping
	10%
	9%
	63%
	0%

	Congregate Meals
	6%
	3%
	60%
	0%

	Recreational / Social
	6%
	2%
	45%
	0%

	Work
	8%
	2%
	63%
	0%

	Religious Activities
	1%
	0%
	10%
	0%

	Results presented in rank order based on average.


Q27:  AGENCY SERVICE HOURS
Of the agencies responding, most provide transportation in the counties they serve Monday thru Friday each week.  Only about a third of these indicated Saturday service is available and there was almost no Sunday service.
	Hours and Days Transportation Services are Provided

	Number of Responses = 96
	

	Days of the Week
	Responses

	Monday
	96

	Tuesday
	96

	Wednesday
	96

	Thursday
	96

	Friday
	96

	Saturday
	31

	Sunday
	8

	


Q28:  PASSENGER TRIP SCHEDULING
Most services require trips to be scheduled in advance.  Only the fixed-route providers allowed for no advance notice.
	Advance Trip Scheduling

	Number of Responses = 71
	Average
	Median
	Maximum
	Minimum

	Advance scheduling
	19 hours
	24 hours
	30 hours
	No advance notice

	


Q29:  CHARGE PER RIDE
The amount charged for a ride varied widely.  Some were as low as $0.50 per ride, some up to $14.94 per ride.  Others charged anywhere from $0.50 per mile up to $1.70 per mile or $20.40 per hour.
Q30:  MONTHLY PASSENGER TRIPS PROVIDED IN THIS COUNTY
The number of monthly passenger trips per county reported by the transportation providers averages 13,620, though half of respondents provided 2,100 or less.
	Monthly Passenger Trips

	Number of Responses = 91
	Average
	Median
	Maximum
	Minimum

	Passenger Trips
	13,620
	2,100
	357,700
	25

	


Q31:  MONTHLY PASSENGER TRIPS TAKING RESIDENTS OUTSIDE OF COUNTY

Agencies reported an average 185 monthly passenger trips taking residents outside their county.  The median number of monthly passenger trips taking residents outside their county was 61.
	Monthly Passenger Trips Taking Residents Outside County

	Number of Responses = 78
	Average
	Median
	Maximum
	Minimum

	Passenger Trips Outside County
	185
	61
	2,500
	0

	There were 5 responses indicating this data is not tracked.


Q32:  VEHICLES OPERATED DAILY IN THIS COUNTY
Agencies reported operating an average of 10 vehicles per county.  The median reported was 5 vehicles.

	Vehicles Operated Daily

	Number of Responses = 93
	Average
	Median
	Maximum
	Minimum

	Vehicles Operated Daily
	10
	6
	96
	0

	


Q33:  MONTHLY UNDUPLICATED PASSENGERS TRANSPORTED IN THIS COUNTY
There was a wide range of unduplicated passengers reported.  The average number of unduplicated passengers transported per month was 3,965 , while the median reported was 200.

	Monthly Unduplicated Passengers Transported

	Number of Responses = 46
	Average
	Median
	Maximum
	Minimum

	Unduplicated passengers transported per month
	3,965
	200
	100,000
	1

	There were 5 responses indicating this data is not tracked.


Q34:  MONTHLY VEHICLE HOURS IN THIS COUNTY
There was a wide range of vehicle hours reported.  The average vehicle hours reported was 1,263 while the median vehicle miles reported was 496.

	Monthly Vehicle Hours

	Number of Responses = 87
	Average
	Median
	Maximum
	Minimum

	Monthly vehicle hours in this county
	1,263
	496
	13,000
	50

	There were 5 responses stating this data was not tracked by county.


Q35:  MONTHLY VEHICLE MILES IN THIS COUNTY

There was a wide range of vehicle miles reported.  The average vehicle miles reported was 14,120 while the median vehicle miles reported was 7,800.
	Monthly Vehicle Miles

	Number of Responses = 84
	Average
	Median
	Maximum
	Minimum

	Monthly vehicle miles in this county
	14,120
	8,050
	127,456
	200

	There were 5 responses stating this data was not tracked by county.


Q36:  SERVICE STRENGTHS
The most often stated answer to service strengths was a caring, considerate and qualified staff.  Other items listed as agency strengths were flexibility, safety, coordination, and the use of ADA accessible vehicles.

Q37:  UNMET TRANSPORTATION NEEDS
Affordability of transportation, especially for seniors and low-income individuals was most often mentioned, along with inadequacy of evening and weekend hours of service.  Several providers indicated they have problems providing transportation for medical appointments out of their service area, especially for things like dialysis that involve travel several days per week. Several noted that their hours of operation are not sufficient to support commuting for full-time employees.
Q38:  BARRIERS TO MEETING TRANPSORTATION NEEDS
The number one answer was funding.  The second and third most frequent responses were high insurance costs and lack of drivers.
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