IOWA

TRANSPORTATION COORDINATION COUNCIL

MINUTES

Department of Public Health

6th Floor ICN Room

Lucas Building, State Capitol Complex

Des Moines

9:30am – NOON

Wednesday, April 13, 2005

9:300 AM – NOON
The meeting of the State Transportation Coordination Council was convened at 9:30, Wednesday, April 13, 2005 in the 6th Floor ICN Room, Department of Public Health, Lucas State Office Building, Des Moines, Iowa.

Meeting Attendees, Introductions:

Those in attendance were:  Jill Avery-Fullitano, Department of Human Rights; Annette Dunn, Department of Human Services; Siri Granberg, Department of Human Services; Joni Roeseler, Federal Transit Administration; Max Christensen, Department of Education; Tammy O'Hollearn, Department of Public Health; Doreen Chamberlin, Department of Public Health; Nicki Stajcar, Department of Elder Affairs; Melanie Grubbs (intern), Department of Elder Affairs; Jimmy Weber, Iowa Workforce Development; Dee Vanderhoef, League of Cities *teleconference; Bob Krause, Office of Public Transit; Peter Hallock, Office of Public Transit.  

Patrick Palmersheim, Iowa Veterans Affairs Commission, did not attend due to a commitment with a returning Marine Corps Reserve unit.

Bob Krause convened the meeting and introductions were made.  

Minutes.

Krause forgot to send out the minutes, so the March minutes will be approved at the May 4 meeting. 


Federal Report.

Joni Roessler of FTA stated that she had no new comments concerning the United We Ride initiative.

FTA Request for Comment on Technical Assistance

The next item on the agenda was a request by the Federal Transit Administration for suggestions to improve technical assistance in human service transportation coordination.  The request is found in the Federal Register/Vol. 70, No.45/Wednesday, March 9, 2005 under notices.  Questions asked concerned strategies for technical assistance and experiences with technical assistance.  

Responses are due to Washington by June 15, 2005, so it was suggested that the TCC put together a consolidated set of comments to send in.  A number of ideas for projects were offered.  Krause suggested foreign language flash cards for bus drivers, dispatchers and passengers.  10-15 Transit in southern Iowa has done some work along this line, but it needs work to be distributed.  Tammy O’Hollearn suggested that the DPH health care and transit booklet would be an excellent example to send in.  Joni Roesler suggested that some case studies be written up, using, perhaps the Iowa TCC as an example.  Doreen Chamberlin suggested that there was a lack of coordination of dollars between different groups, and that accounting integration in the grant process might help this.  

Another issue that came up was the ability of various people to conveniently get a personal care attendant to ride with them.  It was suggested that ideas for organizing volunteer pools of personal care attendants might b a good technical assistance strategy.  Chamberlain also suggested help in developing in-state case studies of problem solving, perhaps through a grant.  Jill Avery-Fullitano asked if there was an inventory of technical assistance programs and case studies available.  Joni Roesler, stated that there was a lot of information in the packet she handed out in March, which includes the pamphlet “Help Along the Way,” a CD on the United We Ride initiative, and also background materials on United We Ride.  She also stated that technical assistance listings could be found through the United We Ride web site at www.unitedweride.gov under the link “Useful Practices Database.”   Dee Vanderhoef requested that a packet be sent to her.

Nicki Stajcar suggested that a big need in the elderly community was help for passengers with hearing loss or speech impairment.  Stajcar indicated that some people get speech impaired after a stroke and it makes it difficult to let the dispatchers and drivers know what hey want.  Jill Avery-Fullitano backed up Stajcar on this and stated that assistance for hearing and speech impaired was a big item.  Often we focus on the ADA standard for wheel chair, but speech and hearing impairment are another big ADA issue that does not get much visibility. Joni Roesler stated that FTA guidelines on hearing and speech loss/impairment were pretty non-prescriptive. This would be a good area for technical assistance.  Annette Dunn talked about the need for better advertising outreach in rural areas.  She stated that her clients often did not know what was available to them or how to get it, and perhaps technical assistance in rural outreach would be helpful.

Etiquette Book

As a sidebar to the brainstorming session Jill Avery-Fullitano revealed that the Department of Human Rights had published an etiquette manual for dealing with terminologies various individuals.  She will bring copies next meeting for review by the TCC.

Prep for RPA/MPO Contact

Bob Krause opened the discussion by stating that it was difficult at this point to establish a meeting schedule because the RPAs and MPOs had not yet been brought into the process.  He showed alternate maps for boundaries for the regional conferences, and stated that first contact would be made at the RPA quarterly meeting on May 17.  

Transportation Planning and Work Program (TPWP)

Krause added that that personal contact had not yet been had made with the RPAs and MPOs.  Even so, timing is good to get advisory information in the Transportation Planning Work Program (TPWP) documents that the RPAs and MPOs have to write and get approved for the next fiscal year.  

Comments for this year’s TPWP’s are due at Systems Planning, Iowa DOT by May 1.  Krause presented a suggested planning comment language to be sent to the MPO’s and RPA’s as part of the process.  Annette Dunn stated that the language looked like it was written from a transit agency perspective and did not include the kind of thought process that a human services person might give to the question. Dunn also suggested that the establishment of the local TAGs (Transportation Action Groups) be put in the proposed language.  Krause agreed to think through some human service-focused questions and re-circulate to the group.  He also asked that members send questions of their own.

TPWP and Regional Conferences

There were some questions regarding the timing of the conferences and also of the number of attendees.  It was agreed that there would be a survey of attendees by the agencies involved in the Council.  Annette Dunn requested that some document pointing out benefits should be made available when the survey is taken.  It was emphasized that elected public officials should definitely be invited.

Other comments by the members concerning the TPWP process were:  Doreen Chamberlin urged that next year that the public input information on the TPWP process be put out on the web so that non-transportation interests wishing to influence the TPWP process have the opportunity to comment. Chamberlin stated that planning the seed now with the RPA, MPO and health worker audience will bear dividends in the future.

Joni Roesler urged that the planning comments be broad and flexible so as to adapt to local situations.

Peter Hallock commented that the transportation reauthorization legislation currently in Congress gives some teeth to transit planning.  The current process falls somewhat in line with what may be required.

Krause will also prepare a PowerPoint presentation on the program for the RPAs, which the Council will have an opportunity to view at the next meeting.

IPTA/IDPH Project

Tammy O’Hollearn made a presentation on a study that the Department of Public Health (DPH) will be conducting in cooperation with the Iowa Public Transit Association (IPTA).  Amber Wagner has been selected by IPTA as the subcontracting consultant.  The project has a short time frame, and is targeted to be completed in August.  Three counties will be selected and a transportation assessment will be conducted.  O’Hollearn asked that members of the TCC be available as an advisory committee to the project, and all agreed to serve on the committee.  The project will focus initially on rural areas, and there will be a survey document created.  O’Hollearn asked that time be set aside on the May 4 agenda to talk about the survey, and also thanked Peter Hallock for providing the sole source letter which streamlined the contracting process for DPH.  

Dee Vanderhoef requested that Johnson County be included in the study.

Federal Programs Survey

Annette Dunn described the survey document that she and her subcommittee had drawn up to get information on the 62 federal programs in Iowa that have a transportation component.  She indicated that at the top of the form there was room for information on the specific program that was to be surveyed.  Annette also indicated that she thought a follow-up survey would be needed after the data was compiled, and that should be explained in the cover letter.  Bob Krause brought up the concept of Code of Federal Domestic Assistance numbers that can be used as an accounting identifier code to aid the person filling out the form in tracking contracts.  He connected it to both the TCC survey document and the state funding reports that will be generated in some transit agencies by the new RouteMatch scheduling/dispatch/verification/invoicing/reporting software package.  

A number of corrections were then discussed for the survey document.  These dealt with primarily with question 11 definitions of types of transit service.

It was agreed that Krause would add the top information to the forms, and also would write a cover letter.  Both will be reviewed at the May meeting of the TCC.

School Bus Study

Peter Hallock then gave a detailed presentation on the December 2003 school bus coordination study.  According to the study, 23 of 35 transit systems were doing some form of school bus coordination, and that 45 of the 371 school districts were involved.  The study estimated an annual savings of $1 million dollars per year from the current coordination efforts.


Dee Vanderhoef stated that it was important to bring private contractors into the coordination process for school buses.  Jill Avery-Fullitano commented that it was important not to forget quality when discussing school bus coordination. She was concerned that some coordination could result in lengthening of rides for children.

Time having run out, the meeting adjourned.
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